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01.
Safety above 
all else

1. Safety above all else: Best Practices G
uide for preparing CO

M
PAC Technological Q

uartz countertops

This section provides inform
ation and recom

m
endations on safety and health m

atters relating to the pro-
cesses of cutting, preparing, polishing and installing CO

M
PAC

 Technological Q
uartz. 

It is the obligation of the quartz w
orker or installer to com

ply w
ith the applicable legal Safety and H

ygiene 
requirem

ents in force in the country of application.

Q
uartz w

orkers and installers accept and understand that using these m
aterials, particularly w

hen dry 
cutting, involves the risk of airborne particles, am

ong w
hich is respirable crystalline silica, w

hich can cause 
silicosis and other respiratory diseases. CO

M
PAC

 strongly encourages installers of our products to take 
all necessary precautions, in cutting, shaping, grinding and polishing these products using w

et processes, 
to reduce the risk of inhalation of airborne dust and silica particles so as to prevent silicosis. 

1.1. Inform
ation on safety and health related to respirable crystalline silica (SiO

2)

Respirable crystalline silica is a basic com
ponent of soil and rock, found in sand, granite, quartz and 

m
any other m

inerals. W
hen w

orkers break, cut, perforate or strike rock containing SiO
2, particles in 

suspension are em
itted that m

ay be inhaled , and this is a health hazard in the event that w
orkers are 

not w
earing appropriate protection or if the w

orkplace is not equipped w
ith suitable devices for the 

reduction of air-borne silica dust. 
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01.
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all else

Preparers and installers of C
O

M
PAC

 Technological Q
uartz m

ust com
ply as a m

inim
um

 w
ith all the 

law
s and regulations related to em

ployee safety and health. In addition to the inform
ation contained 

in the present G
uide, it is recom

m
ended that quartz w

orkers and installers of CO
M

PAC
 Technologi-

cal Q
uartz are thoroughly fam

iliar w
ith the inform

ation provided by the European N
etw

ork for Silica 
(N

EPSI), and their G
ood Practices G

uide for handling silica, as w
ell as w

ith The U
S occupational Safe-

ty and H
ealth Adm

inistration’s (O
SH

A’s) N
ational Em

phasis Program
 - C

rystalline Silica. 

Visit http://nepsi.eu and w
w

w
.osha.org for m

ore inform
ation. 

The instructions provide inform
ation and guidance on: 

· Access to the w
orkplace. 

· M
achinery and equipm

ent w
ith w

ater supplies. 
· Localised extraction and filtering system

s.
· G

eneral ventilation of w
orkplaces.

· Periodic control and m
aintenance. 

· C
leaning m

ethods.
· D

ust m
easurem

ent.
· O

ther risks: cutting, flying particles, noise, loads. 
· H

ygiene standards.
· Personal protection equipm

ent.
· C

ountertop installation.
· W

orkforce training and inform
ation.

· H
ealth Surveillance. 

1.2. Preventive m
easures

1.2.1. A
ccess to the w

orkplace:

Restrict access to w
ork areas to authorised personnel only. Signpost the hazard area. 

1.2.2. Cutting m
achinery and m

anual equipm
ent using w

ater supply system
s.

There are tw
o m

ain m
ethods for the control of silica dust: filtering and localised extraction system

s, 
and w

et process m
achinery. 

All jobs involving cutting, preparing, polishing and finishing of m
aterials m

ust be perform
ed using 

w
et-process tools and m

achinery. W
hen dust is dam

pened it is prevented from
 rem

aining sus-
pended in the air. All w

ater pum
ps, hoses and nozzles m

ust be m
aintained in good w

orking order 
and be cleaned and inspected regularly. In order to prevent electrical hazards w

hen w
orking w

ith 
w

ater, a ground fault circuit interrupter (G
FC

I) and im
perm

eable and properly sealed electrical 
connections to electric tools and equipm

ent m
ust alw

ays be used. W
orkers w

orking in w
et areas 

m
ust also alw

ays w
ear rubber boots. 

1.2.3. Localised extraction and filtering system
s

It is essential to have specialised engineering services on hand for the design and installation of 
dust extraction system

s.

The design m
ust include the follow

ing elem
ents: an extractor hood; an inlet and com

partm
ent 

allow
ing for the collection and safe storage of contam

inants; pipelines to evacuate contam
inants 

from
 w

ork areas; a filter or other air cleaning device, norm
ally placed betw

een the hood and the 
fan; a fan or other device for generating a suitable air flow

; other pipes for supplying clean air to 
the w

orkplace. 

The follow
ing considerations m

ust be taken into account w
hen planning the installation:

·Apply a localised vacuum
ing point at the source of the dust generation to trap dust. Seal off the 

dust source as herm
etically as possible to prevent airborne spread. 

·The localised vacuum
ing point m

ust be connected to a suitable dust extraction unit (such as a bag 
filter or cyclone). 

·D
o not allow

 w
orkers to rem

ain in a position betw
een the source of exposure and the localised va-

cuum
ing point, as this places them

 in direct contact w
ith the flow

 of contam
inated air. The position 

of w
orkers on site m

ust be m
onitored periodically and instructions m

ust be m
ade clear. 

·As far as possible, locate the w
ork area aw

ay from
 doors, w

indow
s or transit zones so as to avoid 

air currents that m
ay interfere w

ith localised vacuum
ing points and cause dust to spread. 

·Alw
ays ensure that clean air enters the w

orkplace to replace extracted air. 

·Pipes should be as sort and as sim
ple as possible; avoid long, com

plicated and flexible sections. 

·D
ischarge extracted air in a safe place aw

ay from
 doors, w

indow
s and air ingress zones. 

1.2.4. G
eneral ventilation of w

orkplaces

A good general ventilation system
 should be in use at all tim

es, as silica dust is very fine and m
ay 

rem
ain airborne for various days. 

Ensure that the building is suitably ventilated, and if necessary use forced ventilation. Ensure that 
ventilation system

s do not cause accum
ulated dust to blow

 aw
ay and extend to clean areas. 

Foam
 dust suppression, in w

hich a liquid or foam
 is applied to the surface of the dust-generating 

m
aterial can be used to avoid airborne dust from

 entering entrance or exit routes or transit areas. 
Em

issions from
 dust extraction system

s used in buildings m
ust com

ply w
ith local environm

ental 
legislation. 
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1.2.5. Periodic control and m
aintenance

M
aintain equipm

ent in good w
orking order at all tim

es and follow
 the recom

m
endations of the 

equipm
ent supplier m

anual. 

C
lean equipm

ent regularly, at least after each shift. D
o not clean dusty areas w

ith dry sw
eeping or 

w
ith com

pressed air. D
o not allow

 dust deposits or w
aste dust to dry before cleaning. 

M
aintain localised vacuum

ing points in good w
orking order at all tim

es and follow
 the recom

m
en-

dations of the equipm
ent supplier or installer. Fans, blow

ers or ventilators that operate noisily or 
w

ith excess vibration m
ay be indicative of faulty operation. 

Alw
ays replace consum

ables (filters, etc.) in accordance w
ith the m

anufacturer’s instructions. 
N

ever m
odify any parts of an operational system

. If m
odifications are required, contact the original 

supplier to ensure that the system
 can preserve its C

E labelling, or have a qualified professional 
undertake an inspection and risk evaluation. Ensure that you have received and safely stored a user 
instruction m

anual and diagram
 of the system

 installed. This should include a report on the insta-
llation clearly show

ing the air flow
s from

 all ingresses, the air flow
 rate through pipes and the air 

pressure at cleaners or filters. C
ontact your supplier to obtain inform

ation on the perform
ance of 

localised extractors. Safeguard this inform
ation for com

parison w
ith future inspection and testing 

and results. At least once a w
eek, visually inspect the equipm

ent for possible signs of dam
age, and 

if in constant use, check m
ore often. 

1.2 6. C
leaning

H
azardous dust is dust that contains fine particles that are easily airborne and m

ay rem
ain in this 

state for various days. This is w
hy it is im

portant to im
plem

ent a suitable cleaning program
m

e on 
site. 

C
lean equipm

ent every day, at least once at the end of each shift. C
lean the w

orkplace daily. U
se 

w
all and floor surfaces that are easily cleaned and m

aintained and m
ake dust accum

ulation diffi-
cult. C

lean floors and other surfaces regularly. C
lean all storage facilities and roof or w

all extraction 
areas regularly. U

se cleaning m
ethods w

ith w
ater or vacuum

ing (extractor) system
s. D

o not clean 
by sw

eeping w
ith dry broom

s. D
o not use com

pressed air, as this increases exposure levels dange-
rously. C

lean spills im
m

ediately. D
o not allow

 dust deposits or w
aste dust to dry before cleaning. 

If vacuum
 cleaning system

s are to be used for large volum
es of dusty m

aterials, these vacuum
ing 

system
s m

ust be designed specifically to avoid overloading or blockage. If it is not possible to 
use a w

et cleaning or vacuum
ing process, and a dry cleaning process m

ust be used, ensure that 
all w

orkers involved w
ear appropriate personal protection equipm

ent and that steps are taken to 
prevent crystalline silica dust from

 extending outside the w
ork area. 

W
hen necessary, prevent dust from

 spreading to other levels of the building; use com
pact flooring 

and cover these w
ith m

aterials resistant to w
ear, w

ith a colouring on w
hich dust is visually noticea-

ble. 
Control panels or buttons m

ay be protected from
 dust by using plastic or m

em
branous protec-

tions. W
hen using cleaning m

ethods w
ith w

ater, ensure that there are a suitable num
ber of appro-

priate w
ater supply outlets and that these are correctly located around the w

ork area. 
Also ensure that there are a suitable num

ber of appropriate vacuum
 connections w

hen a centrali-
sed vacuum

 cleaning system
 is used. 

1.2.7. D
ust m

easurem
ent

Perform
 risk evaluations regularly to determ

ine if existing controls are appropriate. Static and 
personal m

easurem
ents should be used jointly, as they are com

plem
entary. It is up to the experts 

designated by the em
ployers and the em

ployees’ representatives to opt for the m
ost adequate 

solutions, w
hile respecting the national and EU

 provisions. The sam
pling strategy, equipm

ent to be 
used, analysis m

ethods, etc. should be determ
ined by experts in occupational hygiene. Full do-

cum
entation on the risk evaluation and m

onitoring program
m

e m
ust be safely kept and a quality 

system
 im

plem
ented, as above. All personnel involved in sam

pling activities m
ust give a good 

exam
ple and w

ear suitable respiratory protection in the required areas. The dust m
easurem

ent pro-
tocol m

ust be im
plem

ented regularly. Consult the N
EPSI Agreem

ent. 
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1.2.8. O
ther hazards

W
hen preparing and installing CO

M
PAC

 Technological Q
uartz, w

orkers m
ay be subject to certain 

hazards such as: blow
s and cuts from

 tools, projection of particles, exposure to noise, vibrations, 
and load handling. 

·Act in accordance w
ith risk evaluations perform

ed by experts in health and safety. 

·U
se appropriate tools for each task and m

aintain them
 in optim

um
 w

orking conditions. 

·U
se protection equipm

ent required at each tim
e: respiratory protection m

ask, gloves, eye gog-
gles, ear protection and high visibility jacket in loading and unloading areas. 

·W
hen handling slabs, w

orkers m
ust alw

ays w
ear a helm

et as w
ell as other protection equipm

ent. 

·Ensure that all slab storage stands have safety bars that prevent slabs from
 falling off w

hen being 
lifted or low

ered. Safety bars should fit in all stands, in w
arehouses and also on trucks. 

·W
orkers handling cranes, m

obile cranes or forklifts m
ust be appropriately trained. 

·Inspect cranes, m
obile cranes and forklifts every day for proper operation. 

·H
ave a qualified professional perform

 spot checks on cranes, m
obile cranes or forklifts in accor-

dance w
ith regulations and the m

anufacturer’s instructions. 

VH
ave a qualified professional perform

 regular checks on electrical installations in accordance w
ith 

regulations and the m
anufacturer’s instructions. 

·U
se m

echanical m
eans to transport quartz pieces or heavy m

aterials. As far as possible prevent 
w

orkers from
 handling and transporting w

eights above 20 kg by hand or using unusual postures; 
avoid repetitive m

ovem
ents as w

ell. 

1.2.9. Personal protection equipm
ent

In w
ork areas or at w

orkstations w
here risks cannot be totally elim

inated, w
earing personal pro-

tection equipm
ent is com

pulsory, and these areas m
ust be clearly indicated w

ith the appropriate 
signs. 

Personal protection equipm
ent m

ust com
ply w

ith current EC
 safety and health standards in respect 

of design and m
anufacture. The com

pany is responsible for supplying all personal protection equi-
pm

ent, w
hich m

ust bear the EC
 m

ark. 

Respiratory protection against silica m
ust be type P3. Bear in m

ind that facial hair m
ay reduce the 

effectiveness of a face m
ask. O

perators w
ith facial hair m

ust be equipped w
ith respirators or other 

alternative equipm
ent. 

W
hen PPEs are used, a com

pany program
m

e should be im
plem

ented covering all aspects of equi-
pm

ent selection, use and m
aintenance. 

W
hen m

ore than one PPE is being w
orn, ensure that all equipm

ent is fully com
patible. 

C
heck the effectiveness of all respiratory equipm

ent before use. Consult w
ith the supplier as to 

appropriate adaptation m
ethods. 

Safeguard all registers of delivery of personal protection equipm
ent to w

orkers. Provide for safe 
and clean storage areas for PPEs w

hen not in use. 

1.2.10. H
ygiene standards

Provide a place for storing w
orker clothing. C

lean clothing should be kept separately from
 w

ork 
clothing. 

W
ork areas m

ust have toilets, show
ers and w

ashbasins, as w
ell as personalised lockers. W

orkers 
should not eat before w

ashing faces and hands and changing out of their w
ork clothing. 

M
ark off a specific clean area w

here w
orkers can prepare food, eat and drink aw

ay from
 their w

or-
kstations. 

Provide w
orkers w

ith a sufficient am
ount of clean w

ork clothing, including changes as required. 
W

orkers handling products w
ith silica dust m

ust w
ear overalls m

anufactured in fabric that prevents 
dust absorption. 

D
o not use com

pressed air to clean off w
ork clothing. W

orkers m
ust not sm

oke inside buildings. 

1.2.11. W
orkforce training and inform

ation

Ensure that all personnel receives training on the risks associated w
ith w

orking w
ith CO

M
PAC

 tech-
nological quartz. 

N
ew

ly adm
itted w

orkers should participate in training sessions that cover all aspects of safety and 
health, including the em

ployer’s safe w
ork procedures for handling hazardous substances such as 

respirable crystalline silica. 

U
se a variety of training m

ethods including visual aids, videos, group discussions and docum
ents. 

W
orker know

ledge levels m
ust be evaluated after each session to ensure that training inform

ation 
has been properly assim

ilated. 

Training sessions should be program
m

ed regularly to keep w
orkers up to date on all aspects of 

health and safety at w
ork. 
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Inform
 w

orkers of the consequences of w
orking w

ith respirable crystalline silica dust on their health 
and safety, as w

ell as other aspects related to this activity, such as noise and other risks. 

Specifically, provide inform
ation on: 

·G
ood practices that should be im

plem
ented at the w

orkplace and safe w
ork procedures to be 

follow
ed. 

·W
hen and how

 to use respiratory protection equipm
ent (RPEs) or any other personal protection 

equipm
ent (PPEs). 

·D
ust control program

m
es and other corrective m

easures in place. 

·Safety data sheets for the m
aterials being used. The equipm

ent, m
achinery and tools to be used at 

the w
orkplace. 

·The equipm
ent, m

achinery and tools to be used at the w
orkplace. 

If the m
easurem

ent of a w
orker’s occupational exposure lim

its to crystalline silica exceeds the 
m

axim
um

, detailed inform
ation should be given to the w

orker on the results of his or her personal 
health surveillance. 

Participation in training session shall be obligatory. Participation in training sessions m
ust be docu-

m
ented and these register m

ust be appropriately safeguarded. 

W
orkers should be asked for their appraisal of each training session so as to assist in organising 

future sessions. 

1.2.12. H
ealth surveillance

W
orker health surveillance m

ust bear in m
ind all those w

orkplaces w
here people are exposed to 

silica. 

Specific health surveillance protocols m
ust be draw

n up and applied for exposed w
orkers. 

·Spirom
etry

·X-rays
·Frequency
·H

igh resolution tom
ography 

In som
e countries health controls m

ust be m
ade before the w

orker signs an em
ploym

ent contract. 
G

et accurate inform
ation on your country’s situation in this regard. 

As usual, all com
panies m

ust com
ply w

ith all law
s and regulations of application. 
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2. N
ecessary m

achinery and tools

For proper preparation and shaping of a quartz countertop, the follow
ing m

achinery or w
orking tools are 

required:

M
inim

um
 equipm

ent:
·Bridge cutter equipped w

ith cutting discs for quartz agglom
erates.

·Edge polishers.
·Pneum

atic m
achines w

ith a w
ater supply for m

anual re-touching operations: m
anual and radial polisher.

·Air com
pressor.

·Levelling suction pads.
·C

rane or forklift equipped w
ith approved accessories for lifting quartz slabs.

·Suitable extraction and ventilation system
s at the w

orkplace.
·W

ater recycling system
.

·Racks for slab storage.

O
ptional equipm

ent (advanced).
·N

um
erical control m

achinery (C
N

C
).

·W
ater jets.
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3. H
andling, transport and storage

O
nce m

aterials have been supplied to the custom
er, it is the responsibility of the custom

er to store them
 

in suitable conditions to protect their properties. These conditions are: 

·C
O

M
PAC

 quartz slabs should never be stored out-of-doors: they m
ust be stored in a covered area, pro-

tected from
 the sun, rain and am

bient conditions. Store in a dry and ventilated place.

·Slabs should not be covered w
ith canvas or plastic. 

·Slabs m
ust be stored in a vertical position. Slabs should be stored in such a w

ay that bending and 
breakage are prevented. Racks for storing slabs m

ust be form
ed w

ith at least tw
o crossbeam

s, w
ith a m

i-
nim

um
 angle of 15° to the vertical, a m

inim
um

 height of 1.3 m
. and a m

inim
um

 distance betw
een beam

s 
of 1.8 m

. The support area in contact w
ith slabs or pieces on trestles should alw

ays be covered w
ith a 

non-scratch m
aterial (w

ood or Teflon). 

·Vertical trestles can also be used for storage. The m
axim

um
 num

ber of slabs to be stored in each of the 
gaps form

ed by the vertical storage stands depends on the thickness of the slabs. An approxim
ate num

-
ber of quartz slabs sized 20 m

m
 thick is 15-20, but the m

anufacturer’s specifications for the vertical stand 
should be consulted first. 

·Slabs should be stored on flat surfaces to prevent the edges from
 breaking or chipping. 

3. H
A

N
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G
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N
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4. A
pplications of CO

M
PAC Technological Q

uartz

C
O

M
PAC

 Technological Q
uartz is only suitable for indoor use. This m

aterial is not suitable for use out-of-
doors. 

In addition to kitchen countertops and bathroom
 vanity unit tops, CO

M
PAC

 Technological Q
uartz can be 

used together w
ith furniture, as a w

all cladding, or tiling for floors, stairs and other uses, either vertical or 
horizontal, but only indoors.
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5. W
orktop design criteria

The follow
ing considerations m

ust be borne in m
ind w

hen designing a countertop so as to prevent pos-
sible cracking or breaking.

5.1. Internal radii should alw
ays be rounded

To avoid excess stress and prevent breakage at these points, it is necessary for inserts to be m
ade in 

the w
orktop surface using a drill first, as show

n in the figure below
, to ensure that insert inside cor-

ners do not have a radius under 1 cm
. 

 C
uts should never cross each other. C

orners m
ust alw

ays be cut w
ith a pre-drilled hole at the edges, 

to create rounded corners, w
ith no cross-axis cutting, as this causes stress points on the slab that m

ay 
cause the m

aterial to fracture.
 D

o not cross cuts in gaps or colum
n areas. Edges m

ust alw
ays be rounded, never square. 
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To m
ake a countertop in L-shape or U

-shape, the angle m
ust be rounded to a radius of at least 3 cm

. 
Should this not be possible, for exam

ple in the case of m
itred countertops, it is recom

m
endable to 

use a bracket on the inside angle betw
een the parts of the countertop. 

 

D
uring the m

aking of a countertop, you should never join tw
o straight cuts going in different direc-

tions. This is to avoid stresses focussing on the points closest to the intersection of tw
o cuts, w

hich 
m

ay cause the m
aterial to fissure m

ore easily. The right kind of cut is show
n in pictures 1 and 3; 

w
rong cutting in pictures 2 and 4. 

5.2. Joint positioning

If the distance betw
een the joint and the recess m

ade in the countertop is greater than 15 cm
, the 

area requires additional support. The best w
ay is to ensure this is for all joints to coincide w

ith the 
underlying kitchen furniture support.

5.3. Ventilation in kitchen hobs and built-in appliances.

D
o not fit dishw

ashers and/or w
ashing m

achines under the countertop. If necessary, leave a sufficient 
gap (at least 2-3 cm

) to allow
 heat to dissipate.

For induction plates to be installed on a Technological Q
uartz countertop, bear in m

ind the m
inim

um
 

distance for cut-outs from
 the side w

all to ensure an adequate opening at the rear w
all of the furni-

ture to allow
 for air recirculation from

 the hob (m
inim

um
 50 m

m
). For induction plates over a draw

er, 
ensure an adequate opening betw

een the top of the draw
er and the countertop (at least 5 m

m
). 

These m
easurem

ents m
ay vary depending on the characteristics of the induction plate being used. 

 To place the induction plate or cooker, a m
inim

um
 separation of 3 m

m
 m

ust be left betw
een the 

plate and the countertop to allow
 for possible expansion due to tem

perature increase. The induction 
plate m

ust be properly installed as indicated by the m
anufacturer’s technical requirem

ents. 
 

1
2

3
4

5 m
m

50 m
m
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5.4. D
istance from

 cooking flam
e to w

all cladding

CO
M

PAC
 Technological Q

uartz can w
ithstand m

oderately high tem
peratures for short periods of 

tim
e. In case of prolonged exposure to heat, the colouring of the m

aterial m
ay start to change, and 

other faults m
ay occur. 

Sim
ilarly, it is not recom

m
endable to place very hot objects on the surface of the countertop. W

hen 
the countertop is abutted against a w

all clad using technological quartz, a m
inim

um
 distance be-

tw
een the cooking flam

es and the surface of the w
all cladding should be observed, to prevent hot 

utensils from
 touching the w

all and causing deterioration over tim
e. 

In the case of electric cookers, the distance from
 the end of the cooking ring to the w

all m
ust be at 

least 50 m
m

. The m
inim

um
 distance for gas cookers should be 200 m

m
. 

 
5.5. M

inim
um

 distance betw
een cut-out and countertop edge

For cut-outs (for the installation of sinks or kitchen hobs) a m
inim

um
 distance of 60 m

m
 should be 

left betw
een the cut-out and the edge of the countertop. The larger the distance, the m

ore resistant 
this area w

ill be.

Should the distance from
 cut-out to the countertop edge or joint be less than 150 m

m
, this specific 

area should be supported from
 below

 by the kitchen cabinet fram
e. If this is not possible, a reinforce-

m
ent should be placed underneath.

5.6. Perim
eter expansion joints

Alw
ays leave an expansion joint betw

een the edges of the countertop and the w
all. This joint serves 

to absorb dilation of the m
aterial due to changes in tem

perature. This joint should have a m
inim

um
 

w
idth of 3 m

m
. This m

inim
um

 distance m
ust be m

aintained all around the perim
eter of the counter-

top, including corners. 

5.7. Countertop overhang

For overhung edges of countertops, the follow
ing recom

m
endations m

ust be taken into account 
depending on the thickness of the m

aterial being used.

C
ountertop 12 m

m
 thick.

C
ountertop 20 m

m
 thick.

C
ountertop 30 m

m
 thick.

Support required

<50 m
m

< 300 m
m

< 400 m
m

N
ot required

50 - 100
300-500

400-600
Brackets every 600 m

m
 

lengthw
ise

> 100 m
m

> 500 m
m

> 600 m
m

C
olum

ns, panels or legs

5.8. Bevelled edges

Although CO
M

PAC
 Technological Q

uartz products have excellent m
echanical properties, including 

excellent flexural strength and im
pact resistance, it is necessary to avoid straight non-bevelled edges, 

as they can becom
e w

eak points and even chip w
hen subject to strong im

pacts. To avoid this pro-
blem

, countertop edges should alw
ays be bevelled to a m

inim
um

 of 2 m
m

 bezel. 

3 m
m
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6. Initial preparation

6.1. Countertop m
easurem

ent

Base furniture for the countertop m
ust be in place for correct m

easurem
ent. C

heck that all top surfa-
ces are level. 

First m
easure the long front part of the furniture and the long rear part of the furniture. If the counter-

top is to be fitted betw
een tw

o w
alls, deduct about 4 m

m
 for easy placem

ent of the countertop. This 
sm

all gap w
ill be covered later by the back splash or w

all cladding.  M
easure the w

idth of the tw
o 

ends of the furniture on w
hich the countertop is to stand. Add tw

o centim
etres to this m

easurem
ent 

for the overhang. 

U
se an angle m

easuring device to get the correct angles of the countertop. 

Indicate the countertop edges that w
ill be visible and therefore have to be polished. 

Indicate the holes for placing the sink or cooking hob. To m
easure these, take one side as a reference 

and indicate the distance to the centre of the sink or hob. The other reference is the distance be-
tw

een the long side the countertop and the edge of the sink or hob. Indicate the sink m
easurem

ents 
and define if it recessed under the countertop or sits on top, so the edges can be polished or not. If 
recessed underneath, bear in m

ind the overhang to be given to the countertop over the sink, w
hich 

should be 5 m
m

 per side. Indicate the radius of the angles. 

 Indicate the diam
eter required and the point w

here the plum
bing fittings have to be placed. 

If the countertop has edge extensions (thicknessers), a strip of quartz as thick as the thicknesser has 
to be placed on the back of the countertop so it can rest on the furniture base and ensure the coun-
tertop is level. 
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H
ere is an exam

ple of this.

Tem
plates can also be used for countertop m

easurem
ent purposes.

6.2. Inspection of m
aterials

All slabs supplied by CO
M

PAC
 are rigorously inspected at our facilities to ensure com

pliance w
ith 

quality criteria; nevertheless, it is the responsibility of the quartz w
orker to perform

 a visual inspection 
before starting w

ork on a countertop. 

To ensure correct verification of any possible defects, the protective plastic cover over the slab m
ust 

be rem
oved for proper inspection. 

Before starting w
ork on slab preparation, the aspects to be verified are: 

·Slab tones m
ust be com

patible w
ith each other (if m

ore than one slab is needed for the application),
·D

esign and pattern as per sam
ples and expectations, 

·D
im

ensions are correct (length, w
idth, thickness),

·Absence of defects: contam
inations, shadow

s or poorly polished areas, breaks, cracks, scratches, 
vSlab edges are perfect.

It is im
portant to ensure that the slabs to be used for preparing the countertop are com

patible in 
colour and tone, and that they have no visible defects, before being cut or w

orked in any w
ay. N

o 
claim

s can be accepted for any of the above reasons once slabs have been cut. 

D
ue to the particularities of the m

anufacturing process and the raw
 m

aterials used in CO
M

PAC
 

products, they m
ay present sm

all irregularities in the random
 distribution of quartz grains and slight 

im
perfections. In the event that these irregularities are present, it is the responsibility of the stonem

a-
son or quartz w

orker to decide w
hether the slabs w

ith such irregularities are suitable or not for the 
intended application. 

The stonem
ason or quartz w

orker should save the batch num
ber or num

bers of the slabs used for 
each job, in case they are needed for future reference. This inform

ation can be found on the labels 
on all slabs supplied by CO

M
PAC

. To facilitate the task of storing batch num
bers, the labels have tw

o 
peel-off sections that contain all the necessary inform

ation and can be rem
oved easily.

Below
 is an exam

ple of a label and how
 to read the label inform

ation.

The printed batch num
ber can also be found on the back of each slab.
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.
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Batch num
ber: slabs w

ith the 
sam

e num
ber com

e from
 the 

sam
e production batch.

Tone: slabs identified w
ith the sam

e 
tone can be used together for the 
sam

e countertop.

Slab batch num
ber: each slab has a 

unique batch num
ber to guarantee 

traceability. This batch num
ber is alw

ays 
printed on the back of the slab.
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7. W
orktop com

position

7.1 Cutting

The cutting support table for the slab m
ust alw

ays be flat and stable. Prior to placem
ent, check to 

ensure that the surface on w
hich the slab w

ill be placed is in good condition, avoiding unforeseen 
im

pedim
ents half-w

ay through a cutting operation. Place the slab-to-base fixing elem
ents in areas 

close to the cutting line to prevent the slab from
 m

oving during cutting. 

Alw
ays use suitable cutting discs (discs m

ade of harder m
aterials intended for silica, granite or 

quartz). Before cutting, check that discs are in good condition and are perfectly aligned. 

Avoid overheating the slab by using w
ater-cooled tools (the only ones allow

ed) for cutting, grinding 
or drilling. It is very im

portant to provide plenty of w
ater at the start of the disc cutting area to pre-

vent the m
aterial from

 deteriorating. 

For cutting operations, operators should follow
 all safety recom

m
endations given by the cutting 

device m
anufacturer. It is also m

andatory to w
ear gloves and safety goggles. 

7.2. Inner angles

To m
ake a countertop in L-shape or U

-shape, the angle m
ust be rounded to a radius of at least 3 cm

. 
Should this not be possible, for exam

ple in the case of m
itred countertops, it is recom

m
endable to 

use a bracket on the inside angle betw
een the parts of the countertop. 

 It is also recom
m

ended that all inner angles (holes, square cut-outs for sockets or cut-outs for colum
-

ns) are rounded to a radius of at least 1 cm
. The larger the radius, the stronger the angle w

ill be. 
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7.3. Inserts or holes

All angles of inserts m
ust be have a m

inim
um

 radius of 1 cm
. Alw

ays avoid cross cuts in these areas, 
as these m

ay w
eaken the countertop m

aterial. 

7.4. Edge polishing

Alw
ays use w

ater-cooled tools for edge polishing.

N
ever polish the surface of the countertop; only the edges. 

7.4.1. M
anual polishing

O
ccasionally, it is necessary to re-touch an edge of a countertop during installation. 

In these cases, operators should use m
anual grinding tools using w

ater. These grinders should be 
equipped w

ith special abrasives that are suitable for our products under w
et conditions.

These grinders usually have a speed control. The initial w
ork is usually done at slow

er speeds, 
using coarser abrasives (120, for exam

ple).

If grinding is done at higher speeds w
ith coarse abrasives, there is a risk of burning the m

aterial or 
scoring it excessively. In no case should grinding speeds be above 3,500 revolutions per m

inute.

The grinder should be m
oved sm

oothly over the surface to be treated (not be left stationary) and 
m

ust operate at all tim
es w

ith copious am
ounts of w

ater.

If hand polishing is to be done on the edges, this m
ust also be perform

ed w
ith cooling devices 

and abundant w
ater. The correct abrasive process to be used is as follow

s:

120, 220, 300, 400, 600, G
loss

N
ote: For dark colours, it is not recom

m
ended to use a 600 grinder because this abrasive can 

cause excessive colour loss. If the cut on the cutting table is not very fine, it is recom
m

ended to use 
a 60 grit abrasive first.

Repeating each grit type should be perform
ed one by one w

ith the handheld device w
ithout 

exerting too m
uch pressure on the edge, since the m

aterial m
ay be burnt if too m

uch pressure is 
applied. 

7.4.2 M
achine polishing.

The first thing to consider w
hen using a m

achine is w
hether you w

ill be w
orking w

ith a dark or a 
light colour. For light colours, the pressure should be around 3 bar; and for dark colours, the pres-
sure should be around 2.5 bar.

The recom
m

ended process is as follow
s:

120, 220, 300, 400, 600, G
loss

The sequence and pressures recom
m

ended m
any vary depending on the m

achine used and the 
colour of the slab to be polished. 

The slab and the w
orktable should be im

m
obile to prevent m

ovem
ent during polishing.

Alw
ays use w

ater-cooled m
achines to polish the edges, along w

ith diam
ond resin abrasive pads.
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W
et-process grinder 

for stone cutting

Plate for grinding disc

W
ater feed tube

Lijas de diam
ante aglom

erado en 
resina para pulido
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7.5. Edge m
achining

Although CO
M

PAC
 Technological Q

uartz products have excellent m
echanical properties, including 

excellent flexural strength and im
pact resistance, it is necessary to avoid m

achining straight non-be-
velled edges, as they can becom

e a w
eak point and even chip w

hen subject to strong im
pacts. To 

avoid this problem
, countertop edges should alw

ays be bevelled to a m
inim

um
 of 2 m

m
 bezel. 

Edge polishing m
ust alw

ays be done using w
et m

ethods, w
ith sufficient w

ater flow
 to ensure proper 

cooling of the m
aterial during the polishing process.  

Before starting to polish, either m
anually or w

ith a pow
er tool, ensure that the surface to be polished 

is com
pletely sm

ooth and free from
 any grease or adhesive.

7.5.1. M
itred edges

Place the m
aterial on the cutting table, w

ith the part to be m
itred in contact w

ith the m
itre saw

 bla-
de. M

ake sure the m
aterial is securely attached to the table.

Fit a suitable cutting disc. For m
arble, discs m

ade in softer m
etal, for exam

ple bronze; for quartz, 
discs m

ade of harder m
aterials intended for silica, granite or quartz. 

W
ork procedure: 

·Adjust the disc angle to 45°.
·Adjust the w

ater flow
 rate to 50 litres/m

in.
·C

utting speed: 2 cm
 slab: from

 3 to 4 m
/m

in. 3 cm
 slab: from

 2.5 to 3.5 m
/m

in.
·M

onitor cutting and repeat in reverse if a perfect fit is not achieved.

7.5.2 Creating coved edges, bull noses, round and polished edges

Position the piece firm
ly on a cutting table, preventing m

ovem
ent by m

eans of at least tw
o clam

ps 
located on the protruding part.

M
ark out the edge to be cut.

G
RIN

D
IN

G
= Edge-form

ing: using a m
anual sanding m

achine at 4000 rpm
 w

ith abundant w
ater 

flow
 and diam

ond sandpaper, grain size 60.  For polished edges, this step is om
itted.

M
ake quick passes to prevent the m

aterial from
 getting scorched.

FIN
ISH

IN
G

: Perform
 the sam

e operations w
ith diam

ond pads 120, 220, 600, 800 and 1200 grit.  For 
dark colours, it is recom

m
ended to use grits up to 600 only, to prevent scorching. 

C
lean off using com

pressed air.

7.5.3 D
ouble Edges

To m
ake a double edge it is recom

m
ended that the lam

inated section has the sam
e length as the 

countertop.

If this is not possible and several pieces have to be joined, this should be done w
ith the top pie-

ce cut at an angle of 45°. This picture sum
m

arises the recom
m

endations for correct and incorrect 
installation of double edges.

To prevent the w
orkpiece from

 m
oving and facilitate w

ork, it should be fixed to the cutting table 
using clam

ps.
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N
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To prevent dam

age to the m
aterial, the polished side should be facing up, ie, the non-polished 

surface should be in contact w
ith the cutting table.

O
nce the job has been com

pleted, all w
ater m

ust be brushed off the w
orkpiece and it is stored on 

a pallet, placing cork betw
een each piece to prevent scratching.

7.5.4 Basic recom
m

endations for using FIX CO
M

PAC
 Thyrotrophic M

astic.

FIX CO
M

PAC
 Thyrotrophic M

astic is specially form
ulated for joining pieces of Technological Q

uartz 
(m

itres, plinths, sandw
ich slabs, kitchen countertop pieces, etc.) and for carrying out repairs to m

a-
terials already in place. After hardening, it can be w

orked w
ith the sam

e tools and m
achinery used 

for Technological Q
uartz itself.

This product offers excellent adhesion on technological quartz m
aterials, provided the com

ponents 
are applied correctly. It is a product that m

aintains its high bonding pow
er thanks to its reaction by 

contact, establishing a strong joint betw
een the m

astic and the m
aterial.

The full pack for use by a stonem
ason or quartz w

orker consists of:

· Com
ponent 1: Caulk cartridge (coloured paste) w

ith polyester resins and m
ineral fillers in 650 

gram
 form

at.

· Com
ponent 2: H

ardener cartridge (PBO
 catalyst paste) used for catalysing the 60g m

astic.
 Recom

m
endations for use.

· M
ix the m

astic w
ith 1-3%

 of hardener (com
ponent 2).

· Avoid w
rong hardener doses. Too m

uch or too little hardener m
ay cause tone changes in the 

product w
hen it catalyses.

· For the first application, it is recom
m

ended to use a m
inim

um
 dose of hardener, depending on 

the estim
ated tim

e for subsequent application of the m
ixture.

· Store in a cool dry place.
· U

nhardened FIX CO
M

PAC
 can be rem

oved from
 tools and surfaces using acetone. O

nce cured, 
this m

aterial can only be rem
oved by m

echanical m
eans.

Substrate preparation

· The application surface should be dry and free of dirt, dust and/or fatty debris. 
· The join m

ust alw
ays be perform

ed by bonding the roughened sides of the m
aterial, ie, the unpo-

lished sides. If sides to be joined are polished, they m
ust be roughened using a 60 grit disc.

· For rough finishes, it is recom
m

endable to protect the surface w
here m

astic is to be applied using 
adhesive tape, to m

ake cleaning easier.

Application of the m
astic

M
ix the tw

o com
ponents (1 and 2) to form

 a uniform
 m

ass. Apply the m
ixture w

ith a spatula on one 
of the parts to be joined, on the sm

ooth face, and place it over the other face, exerting slight m
a-

nual pressure and perform
ing a shearing m

ovem
ent to distribute the paste and m

ove any excess 
to the borders. Accurately adjust the final position of the pieces before drying starts. Leave to cure 
for a few

 m
inutes. Rem

ove burrs w
ith a sharp spatula just as the paste starts to harden.

SH
ELF LIFE: 12 m

onths w
ith the tube properly closed.
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7.5.5 M
itre fixing

The recom
m

ended w
ork procedure is as follow

s: 

· Place one of the pieces to be joined on the w
orkbench w

ith the polished face dow
nw

ard.

· Apply FIX CO
M

PAC
 on the surface to be joined. Then place the second piece to be joined on this 

bond.

· Adjust the tw
o parts by m

aking rubbing m
ovem

ents to spread the paste over the entire surface. 
C

heck the correct positioning of the parts before the paste hardens.

· Leave to cure.

· Pass a spatula over the join and then a cloth dam
pened w

ith a little solvent to rem
ove rem

ains of 
paste.

· For bevelling, m
ake gentle passes w

ith a handheld polisher at 4000 rpm
 w

ith a 400 disc.

· The surface m
ust be cleaned and then polished w

ith w
ax.

· If a skirt or plinth is to be stuck on an edge, it m
ust be secured w

ith tw
o m

etal brackets on the 
underside, attached to the m

aterial w
ith FIX C

O
M

PAC
.

7.5.6 Fixing overhangs

The recom
m

ended w
ork procedure is as follow

s:

· Place one of the pieces to be joined on the w
orkbench w

ith the polished face dow
nw

ard.

· Apply FIX CO
M

PAC
 on the surface to be joined. Then place the second piece to be joined on this 

bond.

· Adjust the tw
o parts by m

aking rubbing m
ovem

ents to spread the paste over the entire surface. 
C

heck the correct positioning of the parts before the paste hardens.

· Leave to cure.

· Pass a spatula over the join and then a cloth dam
pened w

ith a little solvent to rem
ove rem

ains of 
paste.

· For bevelling, m
ake gentle passes w

ith a handheld polisher at 4000 rpm
 w

ith a 400 disc.

· The surface m
ust be cleaned and then polished w

ith w
ax.

· If a skirt or plinth is to be stuck on an edge, it m
ust be secured w

ith tw
o m

etal brackets on the un-
derside, attached to the m

aterial w
ith FIX CO

M
PAC

.

Sm
ooth 

faces to be 
joined

Sm
ooth 

faces 
to be joined

Apply 
paste

Rem
ove burs, 

clean off rem
ains 

of paste w
ith 

solvent and finish

Exam
ple of a surface 

w
ith skirting

Join surfaces 
w

ith shearing 
m

ovem
ents

Apply 
paste

Join 
surfaces

Rem
ove 

excess paste 
and finish
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7.5.7 Sandw
ich m

aking.

The recom
m

ended w
ork procedure is as follow

s: 

· Place one of the pieces on a flat, uniform
 w

orktable, polished face dow
n.

· Sand the face to be joined to elim
inate roughness.

· Extend FIX C
O

M
PAC

 (pigm
ented thyrotrophic m

astic) over the entire surface.

· Place fibreglass (to give m
ore support to the m

aterial) on top, and check that it is im
pregnated 

w
ith m

astic. Place the other piece over it from
 the roughened face.

· Adjust w
ith shearing m

ovem
ents. Rem

ove excess burrs w
ith a spatula.

· C
ut about 5 cm

 aw
ay from

 the top surface to give it a better finish.

· If the sandw
ich com

prises three pieces, the polished face of the central section m
ust be roughe-

ned w
ith a disc grit size 60.

For sandw
iching panels it is recom

m
ended to incorporate a fibreglass m

esh betw
een both slabs.

7.6. W
aste m

anagem
ent

It is the responsibility of the quartz w
orker to m

anage the w
aste generated in the process of prepa-

ring Technological Q
uartz via authorised w

aste m
anagers in accordance w

ith current legislation in 
each country. 

Alw
ays join 

unpolished 
faces

Apply paste 
to one face

Join, rem
ove 

burrs and 
finish piece
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8. W
orktop installation

8.1. Preparing the kitchen units

The kitchen furniture on w
hich the CO

M
PAC

 Technological Q
uartz countertop is to be installed 

should be solid and properly supported on the floor.

They m
ust also be properly fixed to avoid subsequent m

ovem
ent of any kind, and perfectly level to 

ensure correct installation of the countertop. 

The entire perim
eter of the countertop should rest firm

ly on the kitchen furniture below
. M

oreover it 
is recom

m
ended to use strut supports every 600 m

m
. These supports should go all the w

ay from
 the 

w
all to the front of the countertop. It is also advisable to add additional supports coinciding w

ith the 
joints on the countertop. 

8.2. W
orktop installation

To ensure that all countertop parts are perfectly cut to size, before fixing in place, lay them
 out on top 

of the furniture units and check for a proper fit. 

Apply silicone blobs at regular intervals, as show
n in the figure below

, to secure the countertop to 
the furniture units. 
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8.3. Joints

For sealing joints, use FIX C
O

M
PAC

 coloured adhesive. 

Before applying the adhesive, m
ake sure the surfaces to be joined are dry and free of dust. 

Before applying FIX C
O

M
PAC

, ensure that the surface of the countertop is covered w
ith m

asking 
tape, to facilitate subsequent cleaning. 

O
nce the adhesive has been applied, it is recom

m
ended to use levelling suction cups for optim

um
 

results. 

8.4. Fixing back splashes and w
all cladding

C
ut the cartridge tube to the appropriate diam

eter and shape for the job at hand. The application of 
JO

IN
T C

O
M

PAC
 adhesive can be done using an autom

atic or m
anual filler gun. 

If a visible joint needs to be sealed, use JO
IN

T C
O

M
PAC

 m
astic in the sam

e colour as the m
aterial. 

To apply joint silicone, w
e recom

m
end using a special joint-filler gun. 

D
uring application, the gun nozzle should be held in an approxim

ate 45º angle to the gap to be 
filled. The plastic nozzle of the m

astic container should be cut so that it m
atches the plane w

here the 
filling m

aterial is to be inserted (see figure). 
 

After application, sm
ooth over the joint w

ith a finger, or w
ith a spatula dam

pened in soapy w
ater. 

To join bases or plinths on kitchen countertops or bathroom
 vanity units, apply JO

IN
T CO

M
PAC

 to 
the back of the piece and exert pressure on the w

all, m
aking shearing m

ovem
ents that allow

 the 
m

axim
um

 possible fill against the surface. 

Kitchen countertops and bathroom
 vanity units should be fixed to the w

all using JO
IN

T CO
M

PAC
. 

This w
ill prevent possible w

ater leakage that can dam
age furniture or objects under the m

aterial. U
se 

JO
IN

T CO
M

PAC
 to seal the area betw

een the countertop and the w
all, applying a generous am

ount 

45º
BAD

G
O

O
D

45º

Apply 
JO

IN
T CO

M
PAC

 
to areas to be fixed

Place back 
splash and seal w

ith 
JO

IN
T C

O
M

PAC
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8.5. Sink and w
ashbasin installation

Sinks and w
ashbasins should be installed after the countertop has been fixed, follow

ing the m
anufac-

turer’s instructions at all tim
es. 

To seal sink and w
ashbasin surrounds, use JO

IN
T C

O
M

PAC
 coloured silicones.

8.6. Recom
m

endations for using JO
IN

T CO
M

PAC

The JO
IN

T C
O

M
PAC

 adhesive neutral silicone m
onocom

ponent sealant is specially form
ulated for 

bonding and sealing joints of C
O

M
PAC

 Technological Q
uartz pieces because it neither stains nor 

harm
s supports. It ensures excellent adhesion, perm

anent flexibility and produces com
plete w

aterti-
ghtness in joints. 

JO
IN

T C
O

M
PAC

 is coloured exclusively for CO
M

PAC
 Technological Q

uartz products, achieving a 
hom

ogeneous colour effect betw
een joints and the m

aterial. 

JO
IN

T C
O

M
PAC

 adhesive is used to join skirting pieces or plinths and seal joints, preventing liquid 
from

 penetrating. To join pieces that overhang, such as skirts or m
itres, use FIX C

O
M

PAC
 m

astic. 

This product w
ill keep in good condition for 18 m

onths in its original sealed container. Store in a 
cool, dry place, betw

een +5° C
 and +25° C

. 

If certain areas have sealant stains, this m
ust be cleaned before it dries, as once dry it can only be 

rem
oved by scraping. 

C
ure in contact w

ith m
oisture. C

uring tim
e for skin form

ation is about 10-20 m
inutes. 

For application on rough m
aterials, it is recom

m
ended to protect the area w

ith m
asking tape, as this 

facilitates subsequent cleaning. 
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9. Care and m
aintenance

9.1. Initial cleaning of the countertop after installation

After installing a countertop, there are usually rem
ains of m

astic or other products used during insta-
llation on its surface, so it is necessary to proceed w

ith an initial cleaning operation of the countertop 
before use. 

This is a very im
portant m

om
ent, as experience show

s that it is at this tim
e that certain operations can 

adversely affect the countertop and even irredeem
ably dam

age it. To avoid dam
age it is necessary to 

bear in m
ind these recom

m
endations: 

· For the installation of countertops, only fillers and adhesives recom
m

ended by CO
M

PAC
 should be 

used. 

·To soften rem
ains of m

astic that m
ay have been left behind on the countertop during installation, 

use alcohol only. N
ever use products intended for paint stripping or the like as these can dam

age 
the colour of the countertop. It is recom

m
ended to protect adjacent areas using m

asking tape, as 
this facilitates subsequent cleaning. 

· After applying alcohol on the rem
ains of m

astic, leave to react for 30 seconds and then w
ipe w

ith 
a clean, w

hite cotton cloth (do not use coloured cloths so they w
on’t leave dyes on the countertop 

surface). N
ever use highly abrasive scrubbers for these operations, as they can dam

age the surface 
of the countertop, particularly in products w

ith light colours or very fine grain surfaces. For difficult 
cases, it is preferable to apply alcohol various tim

es rather than to use abrasive scrubbers of any 
kind. 

· If a spatula or other tools are used to scrape m
aterials free (preferably plastic tools), this should be 

done very carefully so as not to scratch the surface. 

· O
nce rem

ains of products used for installation of the countertop have been rem
oved, clean the 

surface w
ith m

ild soap (C
LEAN

 CO
M

PAC
) and sponge dow

n the entire countertop. Then rinse w
ith 

clean w
ater and leave to dry. 

· N
ever use w

ater-repellents or gloss heighteners to bring out shine on countertop products, as these 
create a surface layer that deteriorates over tim

e and m
ay give rise to com

plaints involving stains or 
gloss loss.

· N
ever polish the upper face of the countertop.
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9.2. Everyday countertop cleaning and m
aintenance

O
ur CO

M
PAC

 Technological Q
uartz product has a high chem

ical and stain resistance against com
-

m
on household products and is ideal for use as a kitchen countertop. 

In view
 of these characteristics, Technological Q

uartz countertops m
aintain their looks and properties 

for m
any years, provided the sim

ple m
aintenance recom

m
endations show

n below
 are follow

ed: 

· D
espite the high chem

ical resistance of Technological Q
uartz, do not use highly aggressive deter-

gents for daily m
aintenance (strong acids or alkalis such as caustic soda). W

henever possible, clean 
w

ith a neutral detergent. In the event an aggressive cleaner for difficult stains m
ust be used, apply 

over the affected surface in D
ILU

TED
 FO

RM
, leave to act for one m

inute O
N

LY, and then rinse off 
w

ith w
ater. Section 9.4 show

s a table of recom
m

ended cleaning products for difficult stains: 

· W
eak acid solutions can also be used occasionally (vinegar or lem

on, for exam
ple) to clean off 

rem
ains of lim

e scale. 

· D
o not use organic solvents to clean C

O
M

PAC
 countertops (turpentine, universal solvent, m

ethyle-
ne chloride, xylene, acetone, etc.). The only perm

itted substance is ethanol (alcohol 96º) and alw
ays 

rinse off w
ith w

ater after cleaning. 

· D
o not use cleaners containing caustic soda on the countertop, or alkaline products, as they m

ay 
cause chem

ical attack on the surface. 

· Prevent dirt and grim
e from

 contacting the surface for long periods. C
lean off stains as soon as 

possible. 

· D
o not place objects you have just taken off the fire (pots, pans, casseroles, etc.) directly on the 

countertop. U
se surface protectors such as a m

att or pad. 

· Although CO
M

PAC
 Technological Q

uartz is has outstanding levels of abrasion and scratch resistan-
ce, it is not indestructible. This is w

hy it is recom
m

ended not to cut or chop directly on the surface.

As exam
ples, here are som

e solutions to com
m

on problem
s: 

· G
rease stains: Apply a sm

all am
ount of cleaning detergent directly on the stain or a cloth and rub 

until it disappears. D
ilute a sm

all am
ount of detergent in w

ater and rub the stain w
ith a cloth. Rinse 

abundantly w
ith w

ater and dry. 

· Lim
escale stains: Pour vinegar (or any w

eak diluted acid) onto the surface of the countertop and 
leave it to w

ork for 1 m
inute, then rinse w

ith w
ater and dry off. 

· Silicone stains: U
se a sharp blade and a little solvent (such as ethanol), rinse w

ith w
ater and dry. 

9.3. C
leaning and m

aintaining glacé surfaces

Since it is actually a m
att finish, the G

lacé finish is m
ore affected by daily m

arks left on the surface. 
D

ishes, cups and other com
m

only used objects m
ay leave m

arks on the on the countertop, but these 
can easily be rem

oved by follow
ing these tips: 

· U
se the C

LEAN
 CO

M
PAC

 cleaning pack, w
hich consists of an am

m
onia-based detergent and a 

m
ulti-fibre cloth. 

· In case of persistent stains, use C
if C

ream
. 

· If m
etal objects are frequently slid over the surface of the countertop, m

arks from
 m

etal can be 
rem

oved using C
if C

ream
 or m

agic eraser. ,

Q
UA

RTZ IS VERY H
A

RD
, BU

T N
O

T IN
D

ESTRU
CTIBLE

For daily cleaning it is only necessary to use a 
m

ild soap and w
ater on a m

icrofibre cloth or 
a non-abrasive sponge. See specific cleaning 
product instructions for this type of surface.
C

leaning products should not be left in con-
tact w

ith the surface for longer than 5 m
inu-

tes.
If the surface is exposed to potentially hazar-
dous products, rinse im

m
ediately w

ith w
ater 

to neutralize their effect. 
D

o not allow
 dirt and debris to rem

ain in con-
tact w

ith the surface for long periods of tim
e.

Rinse the countertop w
ith w

ater after using 
cleaning products until they have totally di-
sappeared.

H
eat Resistance

CO
M

PAC
 com

pacted quartz products are 
com

posed of a sm
all percentage of pol-

yester resins and pigm
ents w

hich can react 
w

hen subjected to tem
peratures above 70° 

C
, so it is necessary to use a surface protector 

such as a cloth or pad to prevent contraction 
or therm

al shock w
hich m

ay dam
age the m

a-
terial.
Scratch Resistance
CO

M
PAC

 technological quartz surfaces are 
highly resistant to scratching and abrasion; 
nevertheless, do not use knives or sharp m

e-
tal objects directly on the surface. Alw

ays use 
protection for cutting, such as a w

ooden cu-
tting board.
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9.4 
D

ifficult stain treatm
ent

Type of stain
C

leaning

Colorant
Red w

ine
Tom

ato
Coffee
Turm

eric

Soapy bleach

Ink
M

arker pen
Paint

Soapy bleach
Alcohol

Rust
H

ydrochloric acid (salfum
an)

M
etal residue from

 pots, pans and other 
kitchen utensils

N
eutral soap

M
agic eraser

O
il or grease

W
eak de-greaser 

Alcohol

Sham
poo

M
ake-up 

C
ream

Alcohol
O

xygenated w
ater 30%

Lim
escale

Lim
escale rem

over 
Vinegar

Silicone
G

lue
Alcohol
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10. Key aspects for correct preparation and installation

The follow
ing key points should be taken into account w

hen undertaking a project using Technological 
Q

uartz Com
pac.

 If any of these are not com
plied w

ith, the installation m
ay not be covered by the w

arranty:

· Kitchen furniture units on w
hich countertops are installed m

ust be adequate to support the w
eight of 

the countertop. If not, reinforcem
ent m

ust be used.

· A ventilation space m
ust be created in areas w

here heat-generating appliances are to be installed.

· The m
inim

um
 gap betw

een holes or cut-outs and countertop edges to avoid fracturing is 60 m
m

.

· For L-shaped countertops, a joint m
ust be m

ade at the L-angle.

· All internal radii m
ust be rounded.

· The joints should m
atch the supports of the underlying furniture units and a 3 m

m
 perim

eter joint m
ust 

be left. 

· C
ountertop edges should have a m

inim
um

 bezel of 2 m
m

 so as to prevent breakage due to im
pact. 


