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The MDY company 
To the attention of Mr. Philippe 
Ledrans 
6 Place du 8 mai 1945 
78000 Versailles 

 
Paris, March 2nd,  2017 

 
 
Registered letter with acknowledgment of receipt  
 
 
Subject: Letter of formal notice  
 
Publication of articles and scientific reports regarding the alleged harmfulness 
of quartz on the MDY company website ( www.mdy-France.com ) and on social 
networks.  
 
 
Dear Sir, 
 
We are writing as counsel of A.St.A WORLD-WIDE, association including world-
wide manufacturers of agglomerated for the purpose of representing and promoting 
the activity of its members.  
 
In January 2017, your company has published through several medias the results of 
scientific reports dated December 9, 2016 and January 25, 2017 that you ordered to 
the Research and Scientific Expertise Institute (IRES), and which would establish that 
using quartz would allegedly expose the end user to health problems.  
 
By doing so, the MDY company has publicly denounced the harmfulness of the 
quartz for the human being and the dangers of its daily use.  
 
As you may be aware, this information which has already been relayed to several 
clients and distributors of A.St.A WORLD-WIDE is likely to cause an irreparable 
damage to the business reputation and to the economic sustainability of the latter. 
 
However,  A.St.A WORLD-WIDE firmly challenges the conclusions drawn from 
these expert reports for the following reasons.  
 
First of all, the fragments of quartz analyzed "were obtained by using a hammer and 
a chisel in stainless steel1". These tools made up of heavy metals, it cannot be 

                                                      
1 Expert report dated December 9, 2016, page 2 ; expert report dated January 25, 2017, page 3. 
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excluded that the "repeated hammering" of the quartz with these tools may have 
contaminated the first sample and lead to misleading results.  
 
Furthermore, the method used is very questionable from a scientific standpoint.  
 
Firstly, by grinding the fragments of quartz in order to obtain a fine powder, the 
studies that you have published are creating a situation purely theoretical that will 
never occur in practice in the framework of the normal and daily use of the kitchen 
worktops.  
 
Secondly, the scientific results focus on the chemical reaction entailed by the adding 
of powerful organic solvents which would never be on contact with kitchen worktops. 
 
The rigor of your scientific reasoning is still very doubtful when the report dated 
December 9, 2016 asserts that the volatile organic compounds ("COV") "are likely to 
contaminate the ambient air by simple heating of the composites2" but do not deem 
necessary to specify at which exact temperature the material was heated. When it 
comes to the analysis of the kitchen worktops, such a clarification is of critical 
importance for the purpose of delivering unbiased and sincere results and promoting 
public interest.  
 
Along with these clarifications, A.St.A WORLD-WIDE would like to recall that its 
members have been granted all the required certifications for the commercialization 
of composite materials made up of quartz. The quartz-made products marketed by the 
members are all (i.) manufactured in accordance with the European regulation 
REACH, (ii.) guaranteed with no pollutant emissions by the Greenguard indoor Air 
Quality and Greenguard Children and Schools certifications, (iii.) in compliance with 
the NSF requirements in direct contact with the food and (iv.) beneficiary of the 
labels "Food zone" and "Hygiene tested" granted by the independent organization 
LGA Qualitest Gmbh.  
 
The words used in your website expressly undermine the features and qualities of 
quartz and ascribe very negative impact on consumers health to the use of quart by 
asserting that the latter is "harmful". 
 
Under French law, casting discredit on a product by focusing on its negative features 
or spreading misleading information based on ungrounded assertions - such as its 
alleged dangerousness - may be referred to as disparagement. Acts of disparagement 
are regarded as unfair competition and may lead to legal proceedings pursuant to 
Article 1240 of the French Civil Code. 
 
In the case at hand, your actions are all the more wrongful as they rely on biased and 
inaccurate hypothesis and reasoning and are thus deprived of any scientific rigor. 
 
The reality is that facts and data have been distorted for the sole purpose of 
commercial goals. 
 
The information given to the public is thus far-fetched and/or inaccurate entailing 
extensive damage for quartz manufacturers.  
 
These actions are referred to acts of disparagement. 

                                                      
2 Expert report dated December 9, 2016, page 15. 
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Therefore, through this formal notice we request you to remove any and all 
publications casting discredit on quartz and especially any and all articles and 
information that refer directly or indirectly to the said scientific reports and to an 
alleged dangerousness of quartz from the MDY's company website and social and 
professional networks. 
 
In the absence of removal of such publications within 10 days from the receipt of this 
letter, our client has given us instructions to take any action against the MDY 
company to secure its rights. 
 
According to our professional rules, we are naturally at the disposal of your counsel 
to discuss this matter. 

 

Kind regards,  

 

Jean-Dominique Touraille      Xavier Salvatore 
 

 

 

 
 


